Frequently Asked Questions
On what exchange does GlobalSCAPE stock trade and what is its symbol?

GlobalSCAPE trades on the NYSE AMEX stock exchange under the ticker symbol GSB. 

When is GlobalSCAPE's fiscal year end?

GlobalSCAPE’s fiscal year ends December 31.

When was GlobalSCAPE's initial public offering?

GlobalSCAPE was spun off from ATSI in September of 2000. At that time GlobalSCAPE became a separately listed company on the OTC exchange.
What is the number of shares outstanding?

As of August 4, 2009 there were 17,246,171 shares of common stock outstanding.

Does GlobalSCAPE have a DRIP plan or a direct stock purchase plan?

GlobalSCAPE does not offer a dividend reinvestment program or a direct purchase plan for its common stock. 

Does GlobalSCAPE issue cash dividends?

GlobalSCAPE has not paid cash dividends since inception and has no plans to pay cash dividends in the foreseeable future.

How can I purchase GlobalSCAPE's common stock?

Contact your financial advisor or registered representative.

Who is the transfer agent for GlobalSCAPE's common stock?

The transfer agent is American Stock Transfer & Trust Company.
    American Stock Transfer & Trust Company
    Shareholder Services
    59 Maiden Lane, Plaza Level
    New York, NY 10038
    Telephone: Domestic  1-800-937-5449
                       International  718-921-8124

    www.amstock.com
Whom do I contact regarding a lost stock certificates or a change of address?

Please contact GlobalSCAPE's transfer agent, American Stock Transfer & Trust Company.

What is GlobalSCAPE’s CUSIP number?

GlobalSCAPE’s CUSIP number is 37940G109. 

How do I remove the restrictive legend from my stock certificate?

Your broker must contact our attorney to receive an opinion that will remove the legend.
Steve Jacobs, Jackson Walker LLP

210-978-7727

sjacobs@jw.com

How do I calculate my historical cost basis for my American TeleSource International ("ATSI") shares?

Please contact ATSI directly to obtain historical stock price information.
ATSI Communications, Inc.

3201 Cherry Ridge Drive

Suite C-300

San Antonio, Texas 78230

Phone: 210.614.7240
When is GlobalSCAPE's next Annual Meeting?

We typically hold our annual meeting of stockholders in June at the company's headquarters in San Antonio. 

When does GlobalSCAPE announce its quarterly financial results?
The company typically holds its quarterly earnings conference calls in March, May, August and November.

How long will the webcast replay and transcript of the most recent earnings call be available?

Approximately 30 days after the conclusion of the event.

Why doesn’t the company provide guidance?

As discussed in our 10-K filing, a variety of risk factors could impact our operations and financial performance. While we have been very successful as a conservatively run company, we believe it is prudent to not set specific operational and financial expectations which can be affected by numerous factors outside of the company’s control.
Who are GlobalSCAPE's auditors?

Grant Thornton LLP
Houston, TX
When and where was GlobalSCAPE incorporated?

GlobalSCAPE was originally incorporated in Delaware in 1996.

How many employees does GlobalSCAPE have?

As of June 2009 there were approximately 72 employees.

Submit a question to Investor Relations.
[Link the preceding to our Investor Relations Contact Form. The resulting submissions should go to Jim F and Mendy] 
Investor relations contact

Jim Fanucchi

Summit IR Group, Inc.

jim@summitirgroup.com
